LAND OF LINCOLN OFFICES

Legal Advice and Referral Center
8787 State Street, Suite 202,
East 8t. Louis, TL. 622063
{618} 394-7300; (877)342-7891 Toll Free
Serving residents in all 65 counties.
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STEP 1

Ask for a copy of our complaint form from
the office that served you or denied ser-
vices. You can also obtain the complaint
form on our website, www.loliafore. You
should make your complaint within ten
(10) days of the occurrence giving rise to
your complaint. The Managing Attorney
will review your complaint and attempt to
resolve it.

STEP 2

If you are not satisfied with the Managing
Aftorney’s response, you may have your
complaint reviewed by the Executive Di-
rector by writing the Executive Director’s
Office within five (5) business days after
the Managing Attorney’s decision at:

Executive Director
Land of Lincoln Legal
Assistance Foundation

8787 State Street, Suite 201

East St. Louis, TL 62203
Phone: (618) 398-0574

The Executive Director will attempt to re-
solve the complaint. If you have been de-
nied service, a response will be made as
promptly as possible.
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STEP 3

If your complaint is about the legal assis-
tance you received and you do not agree
with the decision of the Executive Direc-
tor, you may appeal the decision to a
Grievance Committee of the Board of
Directors by notifying the Executive Di-
rector in writing within ten (10) business
days of the mailing date of the Executive
Director’s decision. Additional mforma-
tion about appeals to the Board of Direc-
tors is provided in the Client Grievance
Policy that is on our website at
wyww Inllalore or available at the local
Land of Lincoln office. If you wish to
submit a written statement, someone in
the local office will assist you.

Your appeal will be considered by a Cli-
ent Grievance Committee of the Board of
Directors who will either decide to dis-
miss the appeal or make a decision after
providing an opportunity to present your
complaint. No person will be penalized
with respect to participation in the Land
of Lincoln program for filing a complaint
under this procedure.

Finding A Lawyer

If Land of Lincoln is unable to assist
you, another source of legal assistance
is the  llinoisLawyerFinder Phone
Service. Call 217-525-5297 or {toll
free) 1-800-922-8757 and provide the
referral clerk with a brief description
of your legal need. You will then be
referred to a lawyer in your community
that might be able to assist you.

You will then contact the referred
lawyer who has agreed to provide a
half-hour consultation for a fee not to
exceed $15. Be sure you tell the lawyer
that you were referred by the
HimoisLawyerFinder phone service to
receive the reduced consultation fee.
You are under no obligation to hire the
lawyer and the lawyer is not required
to represent you. If you chose to make
another appointment, be sure to discuss
the fee for further services.

All of the lawyers who participate in
HlinoisLawyerFinder are registered in
the State of Illinois and carry
professional liability insurance.
Lawyers who speak Spanish and a few
other languages are available through
the program.




